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Course description 
 
This seminar brings together the methods and findings of sociocultural linguistics and those 
of conversation analysis in a dialogue centering on the ways in which members of society 
use and accomplish social difference through talk-in-interaction.  Inspired by the recent 
influential book Doing Gender, Doing Difference edited by Fenstermaker and West (2002), 
this seminar aims to find ways to describe and account for conversational practices 
centering on the major dividing differences in our time, such as race, gender, ethnicity, class 
and sexuality.  A primary goal is thus to formulate new understandings of how differences 
which are consequential within society emerge and play out at the point of their production 
in the details of ordinary talk-in-interaction. 
 
Course requirements 
 
Weekly reading responses  10%  
Term project    70% 
Presentation of project 20%  
 
Required readings 
 
Fenstermaker, Sarah, & Candace West, eds. (2002). Doing Gender, Doing Difference: 
Inequality, Power and Institutional Change. New York: Routledge. (F&W on the syllabus) 
 
A set of course readings available online at ERes (Electronic Reserve) at:  
 

http://eres.library.ucsb.edu/courseindex.asp  
Password: pillar 

Class website 

The class website (see URL above) will contain the most up-to-date information about the 
course, as well as an ongoing bibliography of relevant research and links to other useful 
websites. Additional copies of the syllabus may be downloaded there; the syllabus and any 
other course materials posted on the site are password-protected for copyright purposes. 
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Username: difference 
Password: winter05  

Weekly reading responses 

Each week, students will submit two copies of a typewritten response to the required 
readings (and optionally to the recommended readings). The response should include two 
observations and one question about any or all of the readings. The first reading 
response is due the first day of class. 

Term project 

The term project is a highly individualized research project focusing on the analysis of 
interactional data in light of some issue raised in the course readings and discussions.  
Students will have the option of using data they collect themselves or of using previously 
collected data supplied by the instructors. Students taking the course for one quarter will 
complete a small-scale research project of approximately 10-15 pages during the quarter. 
Students taking the course for two quarters will write a roughly 10- to 15-page research 
proposal involving preliminary analysis in the first quarter and will develop the proposal 
into a paper of approximately 30 pages during the second quarter. Additional details about 
the project will be distributed separately. 
Project deadlines: 

• Friday, January 28: You must have your data set in hand by this date. If you’re 
unable to locate data by this time, a data set will be provided by the instructors.  

• Friday, February 18: Submit two copies of a preliminary analysis of up to 5 
pages. This ungraded assignment will allow you to get feedback on your developing 
project. 

• Wednesday, March 16: Submit two copies of your final project.  

Presentation of project 

All students will present their projects in class either during the last meeting of 
the quarter or during the final exam slot for the course (Wednesday, March 
16, 9-12). Details about the presentations will be distributed separately.  

A note of warning 

Given the subject matter of this course, it is inevitable that some of the data 
examined both in course readings and in data sessions will contain terms 
and concepts that many people will find offensive. Students should never 
feel compelled to discuss aspects of the data that make them uncomfortable. 
Our own feeling, however, is that such data are important sources of 
information about how processes like racism, sexism, and homophobia 
come into being through interaction, and thus should be seriously engaged 
by analysts. Students are encouraged to speak to the instructors if they feel 
that their learning experience is harmed when the class discusses these 
materials.   
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Syllabus 
 

Week 1: Friday, January 7 
Difference as an Interactional Accomplishment 

 
Smith, “Foreword” (in F&W) 
Fenstermaker and West, “Introduction” (in F&W) 
West and Zimmerman, “Doing Gender” (in F&W) 
Kitzinger, “Doing Feminist Conversation Analysis” 
 
Recommended 
 
Sacks, “On Doing ‘Being Ordinary’ ”  
Garfinkel, “Passing and the Managed Achievement of Sex Status in an ‘Intersexed’ Person 

Part 1” and Appendix  
Jefferson, “A Note on Laughter in ‘Male-Female’ Interaction”  
(This reading will be discussed by our guest speaker during the first week; interested 

students may wish to read it after the first class meeting.) 
 
Guest speaker: Don Zimmerman 
 
Week 2: Friday, January 14  
Mechanisms of Difference 
 
Schegloff, “Tutorial on Membership Categorization” 
Sacks, “Hotrodder: A Revolutionary Category” 
Sacks, lectures from Lectures on Conversation  
 Spring 1966, Lecture 8 
 Spring 1967, Lecture 12 
 Spring 1967, Lecture 13 
 Spring 1966, Lecture 26 
 Spring 1966, Lecture 28 
 Spring 1966, Lecture 32 
 Fall 1964-Spring 1965, Lecture 9 (excerpt) 
Sacks, “Some Considerations of a Story Told in Ordinary Conversation”  
Raymond and Heritage, “The Epistemics of Social Relations: Owning Grandchildren” 
 
Recommended 
 
Heritage and Raymond, “The Terms of Agreement” 
Stokoe, “Doing Gender, Doing Categorization” 
 
Guest speaker: Geoff Raymond 
 
Week 3: Friday, January 21 
Extending the Approach: Race, Class, and Culture 
 
West and Fenstermaker, “Doing Difference” (in F&W) 
Mori, “The Construction of Interculturality” 
 
Recommended 
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Collins et al., “Symposium on West and Fenstermaker’s ‘Doing Difference’ ” (in F&W) 
Fenstermaker and West, “‘Doing Difference’ Revisited” (in F&W) 
 
Guest speaker: Sarah Fenstermaker 
 
Week 4: Friday, January 28 
The Interactional Relevance of Category-Bound Difference 
 
Deadline for data set for term project  
 
Schegloff, “Whose Text? Whose Context?”  
Schegloff, “Conversation Analysis, Then and Now” 
 
Recommended 
 
Billig and Schegloff, “Critical Discourse Analysis and Conversation Analysis: An 

Exchange”  
 
Guest speaker: Emanuel A. Schegloff 
 
Week 5: Friday, February 4 
Institutionalizing Difference 

 
West and Fenstermaker, “Accountability and Affirmative Action” (in F&W) 
West, “Not Just ‘Doctors’ Orders’ ” 
 
Recommended 
 
Dalton and Fenstermaker, “‘Doing Gender’ Differently” (in F&W)  
Matoesian, “The Grammaticalization of Participant Roles in the Constitution of Expert 

Identity”  
 
Guest speaker: Sarah Fenstermaker 
 
Week 6:  Friday, February 11  
Cultural Hegemony in Interaction 

  
Kitzinger,  “Kinship in Action”  
Kitzinger, “Speaking as a Heterosexual” 
 
Recommended 
 
Ochs and Taylor, “The ‘Father Knows Best’ Dynamic in Dinnertime Narratives” 
 
Guest speaker: Celia Kitzinger  
 
Week 7: Friday, February 18  
Difference and Public Interaction 
 
Preliminary analysis due 
[MB out of town for GLS] 
 
Duneier and Molotch, “Talking City Trouble” 
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Gardner, “Passing By” 
 
Recommended 
 
Bailey, “Communicative Behavior and Conflict between African-American Customers 

and Korean Immigrant Retailers in Los Angeles” 
Ryoo, “Achieving Friendly Interactions” 
 
Week 8: Friday, February 25 
Interactional Approaches to Inclusion and Exclusion  
 
Goodwin,  “Exclusion in Girls’ Peer Groups” 
Ochs et al., “Inclusion as Social Practice: Views of Children with Autism” 
 
Recommended 
 
Goffman, “Stigma and Social Identity” 
 
Guest speaker: Candy Goodwin 

 
Week 9: Friday, March 4 
Studying Difference: Current Trends and New Directions 
 
Week 10: Friday, March 11 
 
Student presentations of research projects (students enrolled for only one quarter) 
 
Finals week: Wednesday, March 16, 9 a.m.-12 p.m. in regular classroom 
 
Student presentations of research projects (students enrolled for two-quarter sequence) 
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